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[IpaBuia 3TuKeTa NPHU O0IEHUH ¢ HHBAJIUIAMHA
Pa0OTHUKOB MYHUIIMNIAJILHOT0 ABTOHOMHOTI'0 00111e00pa30BaTe/ILHOI0 YUpeKIeHUs!
«Cpennsis o0meodpasoBareibHast mKogaa Ne31»
1. O0mue noJ1oxKeHU
1.1IlpaBuna »sTukKeTa 0pU OOMIEHUMH C UWHBAIMJIAMU pAOOTHUKOB MYHHUIHUIMAIBHOIO aBTOHOMHOIO
obmeobpaszoBarenbHOro yupexaenus «Cpeansis obmieoOpa3zoBarenbHas mkosia Ne31y (manee — IlpaBuna)
MPEJCTaBIsAIOT co00Oi  cBoA OOUIMX MPUHIMIOB M MpaBW, HAMpaBIEHHBIX Ha COOJIOJCHHE
MOPaIbHOATUYECKHX M HPABCTBEHHBIX HOPM, MOJENH MoBeaeHus padbornukamu CpenHeil mikosbsl Ne31 mpu
OOIICHUH C UHBAIHUJIAMU U IPYTUMH MaJIOMOOHIIbHBIMU IPaskJaHaMH.

1.2. [lenpto HACTOSIIMX TPABWII SIBIACTCS — yCTaHOBJICHHE 3(P(HEKTUBHOTO OOIIEHUS C WHBAIUIAMHU H
OPYTMMHA MajiOMOOMJIBHBIMHU TpaKIaHAMM, a TaK)Ke OKa3aHUS UM MpU ATOM HEOoOXOIMMOM Mmomolu B
MPeo0JeHIH 0aphepOB, MEMIAIOIINX MOTYYEHUIO UMHU YCIYT HapaBHE C IPYTHUMH JTUIIAMHU.

1.3. Kaxnpiii pabotauk Cpenneit mkomasl Ne3 1 npuHuMaeT Bce He0OX0IMMbIE MEPBI AJI Pa3BUTHUS
KOMMYHHKATHUBHBIX KOMIIETEHIIMI, YMEHUNH M HABBIKOB, HEOOXOIUMBIX Ui 3(P(GEKTUBHOTO OOIIECHUS MPH
OKa3aHUU TIOMOIIIM MHBAIKIaM U IPYTUM MaIOMOOMIBHBIM TpaXk/IaHaM.

1.4.3nanue u coOmroneHne pabOTHUKAMHU TMOJIOKEHHWH [IpaBuil sSBIsSETCS OJHUM W3 KPUTEPUEB OICHKH
KayecTBa HMX NPO(PECCHOHATBHON NEATETHHOCTH, a TaKXKe HEOOXOAWMBIM YCIOBHEM JUIS CO3/aHUS H
MOJJICPKAHUSL PEIyTAlluu  YUPSKICHUS, (OPMUPOBAHHS TIOJOKUTEIBHONH KYJIBTYphl OOIICHUS TIpH
OKa3aHUU MIOMOIIM MHBAIK/IaM H JIPYTUM MaJIoOMOOMIIbHBIM TpaxkaaHaM B Cpenneit mikose Ne3 1.

1.5. Heorwemnemoii yactoio [IpaBun siBisiercst «Jlexmapanus HE3aBUCUMOCTH WHBAIIAIAY.

2. OcHOBHbI€ KOMMYHHKATHBHbIE HABBIKU NPH 00IIIEHUH ¢ HHBAJIMIAMHU
2.1. 36eraTh KOH(MIMKTHBIX CUTYallUH.
2.2. BHUMaTeIbHO CIyIIaTh MHBAINIA U CIIBIIIATH €T0.
2.3. PerynmupoBaTh cOOCTBEHHBIE SMOIIMH, BOSHUKAIOIIHNE B TIPOIIECCE B3aNMOICHCTBUSI.
2.4. ObecnieunBaTh BHICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOLICHHUH.
2.5. [IuBMIIN30BaHO MPOTUBOCTOSITh MAaHUITYJINPOBAHUIO.
2.6. CoMHEBasACh, paCCUUTHIBATh HAa CBOW 37JpaBblii CMBICI U CIIOCOOHOCTh K COUYBCTBHIO.
2.7. OTHOCHUTBCS K APYrOMY YeNIOBEKY, KaK K ce0e caMoOMy, TOUHO TakK K€ €ro yBakaTh.

3. O0mme npaBu/Ia I TUKETA NPH O0LEHUM C HHBAJIUAAMM

3.1. OOpaiieHue K 4eJI0BEKY: KOT/Ia BBl pa3roBapuBaeTe ¢ HHBAIUOM, 0OpaliaiTech HEMOCPEACTBEHHO K
HEMY, a HE K CONMPOBOXK/IAIOIIEMY WU CYpAONEPEBOTUNKY, KOTOPbIE MPUCYTCTBYIOT IIPH pa3roBOPE.

3.2. [oxkatue pyku: KOT/Ia Bac 3HAKOMAT C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO TIOXKATh €MY PYKY: JIaXxe Te,
KOMY TPYJIHO ABUTaTh PYKOM WJIM KTO MOJIb3yeTCS MPOTE30M, BIIOJHE MOTYT MOXaThb PYKY — IPaBYKO WUIIU
JIEBYIO, YTO BIOJHE JAOMYCTUMO.

3.3. HaspiBaiiTe ceOst 1 APYTrUX: KOTJa BBl BCTPEUALTECH C YSIIOBEKOM, KOTOPBIH IIOXO HITM COBCEM HE
BHJIUT, 00s3aTEIFHO Ha3bIBalTe ceOst M TeX JIIOJeH, KOTOphIe MpHILIU ¢ Bamu. Eciu y Bac obmias Oecena B
rpy1ne, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JAaHHBIM MOMEHT BBl oOpaIiaeTech, M Ha3BaTh ceOs.

3.4. TIpemoskeHre TIOMOIIIH: €CJTH BBI IIPEJTaracTe MOMOIIb, KJIUTE, II0KA €€ IPUMYT, a 3aTeM
CIpalIuBaiTe, 4TO U KaK Je1aTh.

3.5. AZIeKBaTHOCTh M BEXKJIMBOCTh: 00paIaiiTech ¢ B3POCIBIMU-UHBAIHIAMHU KaK ¢ B3POCIIBIMHU.
OOpamaiiTech K HIM TI0 UMEHH W Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.

3.6. He ommmpaiiTech Ha KpeCo-KOJISICKY: OMMPATHCS WM BUCHYTh Ha YbCH-TO HHBAJIUTHOW KOJISICKE — TO
KE caMoe, YTO OMUPATHCS UM BUCHYTH Ha €€ 00J1ajiaTese, U 9TO TOXKE pa3apakaeT.

3.7. NHBanmuaHAast KOJISICKA — 9TO YacTh HEMPUKACAEMOT0 ITPOCTPAHCTBA YEIIOBEKA, KOTOPBIN €€ UCTIONb3YeT.



3.8. BHHUMaTenbHOCTP M TEPIEIUBOCTh: KOTJA Bbl pa3roBapuMBaeTe C YEJIOBEKOM, HCHBITHIBAIOIINM
TPYJHOCTH B OOLICHHH, CIIyIIaliTe €ro BHUMaTeNbHO. bybTe TepnenuBsl, )KIUTe, KOTAa YeJIOBEK caM
3akoHYHT ¢pa3y. He momparsiiTe ero u He goroBapuBaiTe 3a Hero. Hukorma He mpUTBOPSHTECH,YTO BBI
ITIOHUMAETe, ECIIM Ha CaMOM JieJie 3TO He Tak. [[oBTopuTe, 4TO BBI MOHSJIHU, 3TO IOMOXKET YEJIOBEKY OTBETUTh
BaM, a BaM — IIOHSATh €TO.

3.9. Pacnionoxenue 1yist 6eceibl: KOTrqa Bbl FTOBOPUTE C YETIOBEKOM, MOJIb3YIOMIMMCS HHBAIUIHON KOJISCKON
WA KOCTBUISIMH, PAcIlOJIOKUTECh TaK, YTOOBI BaIlld M €T0 Ti1a3a ObLIM Ha OJHOM YPOBHE,

Toraa BaM OyJeT Jerde pasroBapuBaTh. PasroBapuBas C TEMH, KTO MOXET, 4YWTaThb MO Tybam,
pacroyio)kuTech Tak, yToObl Ha Bac manan cer, u Bac Obu10 XOpomo BUAHO, IOCTapaiiteck, yToObl Bam
HUYero (eaa, pyku), He MeIao.

3.10. IIpuBrieueHne BHUMaHUS YEJIOBEKA: YTOOBI MPUBJICUYh BHUMAHUE YEJIOBEKA, KOTOPBIH III0XO
CIJIBIILIUT, TIOMAIIUTE €My PYKOW WM IoxJjonaire mo ruieuy. CMOTpUTe eMy NpsiMO B IJla3a U IOBOPHUTE
YeTKO, HO UMEIHTE B BUY, YTO HE BCE JIFOJM, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTATh 110 ry0am.

3.11. He cmymaiitech, €ciau Cly4aitHO JOMYCTHIIN OIIOIIHOCTh, CKa3aB «YBUIUMCS» Uiu «Bbl cibimann
00 3TOM...?7» TOMY, KTO HE MOXET BUAETh WU CIIBIIIATD.

4. IlpaBujia 3TUKeTa NPH O0LEHUH C JIUIAMH C Pa3HBIMH PAacCTPOMCTBAMM (PYHKIUIT OPraHu3Ma

4.1. OCHOBHBIE KOJIbI KATETOPUN MHBAIHJIOB, HYK/IAIOIIUXCS B CUTYAIIMOHHOM MTOMOIIIH:
- ko «K» - uHBanu nepenBUraeTcs B KoJscKe (HY>KIaeTcs B TOMOIIM OCTOPOHHUX JHUI] (TIepCOHANa) MpH
MepeIBUKEHUH BHE IOMa);
- ko «O» - UHBAIK]I OTpaHUYEH B caMooOcCIyxuBaHuu (0e3pykuil 1100 He JeHCTBYET pyKamH, HY>KIAeTCs
B ITOMOIIIY IIOCTOPOHHHUX JIUII (TIEpCOHANAa) B CaMOOOCIY)KUBAaHUH U APYTUX PYYHBIX JEHCTBUSAX BHE JOMA);
- ko «C» - MHBAJIU]] CIIENON U CIa0OBUASIINN OTpaHUYEeH B OPUEHTALUU (HYKJIa€TCsl B TIOMOIIU
(CoTpOBOXKICHHE) TTOCTOPOHHUX JIUII (TIEpCOHAjIa) BHE JI0MA);
- ko «I'» - HHBaNIK TTIyXOHEMOH WK TIyXo# (Ipu (popMallbHBIX B3aMMOOTHOIICHHSIX BHE JI0Ma HY>KJIAeTCsI
B yCIIyrax CypJ0mnepeBOAUNKa);
- KO «Y» - UHBAJIM]I OTPaHUYEeH B OOIIEHUH U KOHTPOJE 32 CBOMM IMOBEACHUEM (COCTABIIAIOT UHBAIUIBI C
BBIPQ)KEHHBIMU (TsDKeIbIe TIPOOIeMbl) HApyIIEHUSIMA YMCTBEHHBIX (DYHKITHIA).

4.2. Kog «Ky». IlpaBmiia >THKETa NpH OOIIEHWH C HMHBAIWIAMH, WCIBITHIBAIOIINMHU TPYIHOCTH IIPH
nepeABIKEHIH
- IlomHuTE, YTO MHBAIMIHAS KOJISICKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO YEIIOBEKA;
He 00JIOKauYMBalTeCh HAa HEE, HE TOJIKANTE, HEe KJIaIUTE HA Hee HOTU 0e3 pa3perieHus;
HayaTh KaTUTh KOJISICKY O€3 corjlacus MHBAJIUAA — TO e CaMOe, YTO CXBAaTUTh U MOHECTU YeJIoBeKa 0e3 ero
pa3peieHus.
- Bcerga cnpammBaiiTe, Hy’KHa JIM IOMOILb, MPEXKIE YEM OKa3aTh €€; MpEeIaraiTe moMollb, €CIM HYKHO
OTKPBITh TSKEIIYIO IBEPH UJIU MIPOUTH MO KOBPY C JJIMHHBIM BOPCOM.
- Ecnu Bame npeuioxkeHue 0 MOMOIIM IPUHATO, CIPOCUTE, YTO HYXKHO JENIaTh, U YETKO CIEAYUTE
UHCTPYKIUSIM.
- Ecnm Bam paspemniv nepeaBurath KOJsICKY, CHayana KaTUTe ee MEAJICHHO; KOJsICKa ObICTpo HaOupaet
CKOPOCTb, ¥ HEOYKUIAHHBIM TOJTYOK MOYKET IPUBECTHU K MOTEPE PABHOBECHSI.
- Bcerma nuuHo yOexxaaiTech B IOCTYITHOCTH MECT, I/I€ 3aINTAHUPOBAHBI MEPOIIPUATHS;
3apaHee MOMHTEPECyUTeCh, KakKie MOTYT BOSHHUKHYThH MPOOJIEMBI HIIM Oaphephl M KaK UX MOXKHO YCTPAHUTh.
- He Hano xJionarep 4esnoBeka, HaxoAsSIErocsl B MHBAIUIHON KOJISCKE, IO CIIMHE WU T10 IIJIeYy.
- Ecnii BO3MOXHO, pacioioxkuTech Tak, YTOOBI BAIllM JIUIA ObLTH HA OJHOM YPOBHE;
n30eraifte MoJI0KEeHUs, IPU KOTOPOM BallleMy cOOECeTHUKY HYKHO 3allPOKHUIBIBAThH TOJIOBY.
- Ecnu cymecTByloT apXUTEKTypHbIE Oapbepbl, MPEAYNpPeIuTe O HUX, YTOOBI YeJIOBEK UMENl BO3MOXKHOCTh
IIPUHUMATh PELICHUSI 3apaHee.
- [lomHuTe, 4TO, KaKk TpPaBWIIO, Yy JIIOACH, UMEIOIIMX TPYAHOCTH TPH TEPEIBIKCHUH, HET MPOOJIeM Co
3pEHUEM, CITYXOM U TOHUMaHHUEM.
- He nymaiite, 9T0 HEOOXOAMMOCTD MOJIH30BATHCSI HHBATMIHON KOJISICKOW — 3TO TpareIus;




3TO crmoco0 CBOOOTHOTO (€CIM HET apXUTEKTYPHBIX 0aphepoB) MEPEBIKCHUS; €CTh JIIOIU, MOIb3YIOITHECS
WHBAIMIHON KOJSICKOH, KOTOpPBIE HE YTPATHIIH CIIOCOOHOCTH XOJUTh, 1 MOTYT MEPEABUTaThCS C TIOMOIIBIO
KOCTBUIEH, TPOCTH; KOJISICKM OHH UCTIONB3YIOT JUIsl TOTO, YTOOBI SKOHOMHUTH CHJIBI M OBICTpEE MepPeIBUTATHCSI.

4.3. Kox «I'». IlpaBuna sTHKeTa OpU OOIIEHWH C WHBAJIWJAAMU, UMEIOUIMMHU HapylIeHWE 3pEHUE WU
HE3pSIYUMHU

- [Ipennarasi CBOIO IOMOIIb, HANIPABIIANUTE YEIOBEKA, HE CTUCKUBANTE €0 PyKy, HANTE TaK, KaKk Bbl OOBIYHO
XOJUTE; HE HY)KHO XBaTaTh CJICNIOr0 YEJIOBEKA U TAIlUTh €ro 3a COOOM.

- OnummTe KpaTko, A€ Bbl HAXOJUTECh; NMPEAyNpEKIalTe O MPEnsATCTBUAX: CTYNEHSX, JyXKax, SAMax,
HU3KHUX MIPUTOJIOKAX, TPyOax.

- Hcrnonp3syiite, ecimu 3TO yMeCTHO, (pasbl, XapaKTepH3YIOUIME 3BYK, 3alax, pPacCTOsSHHE, IeTUTECh
YBUJCHHBIM.

- OOpamaiitech ¢ co0akaMH-IOBOABIPIMU HE TaK, KaKk C OOBIYHBIMH JOMAIIHUMH >KUBOTHBIMH, HE
KOMaHJIyiTe, He TPOTraiTe U He UrpaiTe ¢ cO0AKOI-TOBOIBIPEM.

- Ecim BBl coOupaerech 4YuTaTh HE3pAYEMY YEJOBEKY, CHadayla IMpenyrnpenuTe o0 3TOM, TOBOPHUTE
HOpPMAaJIbHBIM TOJIOCOM, HE TPOITyCKaiTe MHPOPMALIUIO, €CIIH BaC 00 3TOM HE MOMPOCHT.

- Ecnu 370 BakHOE MUCHMO WM JAOKYMEHT, HE HY)KHO JUIsl YO€TUTENbHOCTH JaBaTh €ro MOTpOoraTh, MpH
9TOM HE 3aMEHSANWTE YTEHUE INEepPecKa3oM, KOIZa HEe3pSUYUid 4YEJIOBEK JOJDKEH MOJIUCAaTh JIOKYMEHT,
MPOYHUTATEe €ro 00sA3aTelnbHO, WHBATUAHOCTH HE OCBOOOXKIAET CIIEMOr0 YelOoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOHN TOKYMEHTOM.

- Bcerna obparmaiitech HEMOCPEICTBEHHO K 4YEJIOBEKY, JakKe €ClIM OH Bac HE BUIWT, a HE K €ro 3psuemMy
KOMITAHBOHY.

- Beerna nasbiBaiite ce0s U mpecTaBisiiTe Apyrux coOECeAHUKOB, a TAK)KE OCTAbHBIX MPUCYTCTBYIOIIUX,
€CJIM BbI XOTHUTE MOXKATh PYKY, CKOKUTE 00 3TOM.

- Korga Bbl mpeqyaraere He3psueMy YEJIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTE PYKY HA CIIHHKY
CTyJa WIH TOJJIOKOTHHK, HE BOAMTE IO MOBEPXHOCTU €r0 PyKy, a JaiTe eMy BO3MOXHOCTb CBOOOIHO
MOTpOraTh MPEAMET, €CJIM Bac MONPOCHUIIM IOMOYb B3SITh KAKON-TO MPEIMET, HE CIEAYET TSAHYTh KHUCTb
CJIETIOTO K IIPEAMETY U OpaTh €ro pyKou 3TOT IpeaMeT.

- Korga BbI o0maerech ¢ rpynmnoi He3psiuux JItO/AeH, He 3a0bIBaiiTe KaXKIbIi pa3 Ha3bIBaTh TOTO,K KOMY BbI
oOparniaeTecs.

- He 3acTaBunsiite Bamero cobeceqHuka BellaTb B IyCTOTY: €CJIM Bbl NEPEMEIAETECH, TPENYIPEIUTE €ro,
BIIOJIHE HOPMAJIBHO YHOTPEOJSATh CIOBO «CMOTPETH», IS HE3PAYEro 4YelloBeKa 3TO O3HayaeT «BUIETh
pyKaMm», 0cs3aTh.

- W30eraiite pacruiblBUaTBIX ONpPENEICHUM M MHCTPYKLHH, KOTOPbIe OOBIYHO COMPOBOXKIAIOTCS KECTaMH,
BbIpakeHUI Bpoae «CTakaH HaXOJUTCS IAe-TO TaM, Ha CTOJe», crapaiitech ObIThb TOUHbIMH: «CTakaH
ITIOCEPEIUHE CTOJA.

- Ecnu BBl 3aMeTWIIM, YTO HE3pAYMIl YeIoBEeK COWJICS ¢ MaplipyTa, HE YNpaBisiTe ero JBH)KEHHEM Ha
paccTosIHUY, TO0MINTE U IOMOTUTE BHIOPATHCS HA HYKHBIN MYTh.

- IIpu cniycke uim mogbeMe o CTYIEHbKaM BEIUTE HE3PSYEro NEPIEHANKYIIAPHO K HUM, IIEPEABUTasACh, HE
JIEJIAUTE PBIBKOB, PE3KHUX [BH)KEHHMH, IPU COIPOBOXKICHUU HE3PSIYEro 4YEIOBEKA HE 3aKIaAbIBANTE PYKH
HazaJ — 3TO HEYJ00HO.

4.4. Kon «C». IlpaBwiia sTHKeTa Opu OOUICHWH C MHBAJIWJAMHU, MMEIONIMMHU HapylleHHe ciayxa -
PasroBapuBas ¢ 4e€JIOBEKOM, Y KOTOPOTO IIJIOXOH CIIyX, CMOTPUTE MPSAMO Ha HETO, HE 3aTEMHSNTE CBOE JIULIO
U HE 3aropakuBaiiTe ero pykamu, BOJIOCAMU UM KaKUMHU-TO MIPEeIMETaMH, Balll COOECEHUK JI0JKEH UMETh
BO3MO’KHOCTbB CJIEIUTH 3@ BBIPAKEHUEM BalLIEro JIMLA.

- CymecTByeT HECKOJBKO THIIOB M CTENEHEW TIyXOThI, COOTBETCTBEHHO, CYIIECTBYET MHOIO CHOCOOOB
OOIIIEHUS C JII0/IbMHU, KOTOPBIE IJIOXO CIIBIIIAT, €CJIM Bbl HE 3HAETE, KAKOU MPEANOUecTb, CIPOCUTE Y HUX.

- Hekoropsle oM MOTyT CHBIIIATh, HO BOCIPUHUMAIOT OTACIIbHBIE 3BYKHM HEIPABUIBHO, B 3TOM Cllydae
roBopure 0ojiee rpOMKO M YETKO, MOJI0Mpast MOAXOIALUINN YpOBEHb, B APYrOM cllydae MOHAJA00UTCS JTUIIb
CHHU3UTH BBICOTY I'0JIOCA, TAK KaK YEJIOBEK yTPATHJI CHOCOOHOCTh BOCIPUHUMATh BBICOKHE YaCTOTHI.




- UroOb! mpuBIIeYh BHUMAHUE YEIIOBEKA, KOTOPBIM IUIOXO CIIBIIIMT, HA30BUTE €ro 10 MMEHH, €CJIM OTBETa
HET, MOJKHO CJIETKa TPOHYTh YeJIOBEKa HIIH XKe oMaxaTh PyKOH.

- ['oBopuTE SICHO M POBHO, HE HY)KHO M3JIMIIHE MOJYEPKUBATH YTO-TO, KPUYATh, OCOOCHHO B YXO, TOXKE HE
HAJIO.

- Ecam Bac mpocar moBTOpUTH YTO-TO, MONpOOYiiTe mepedpa3supoBaTh CBOE MPEIUIOKEHHE, HCIOIb3YiTe
’KECTBI.

- Y6enurech, 4TO Bac MOHIIN, HE CTECHSITECH CIIPOCUTB, ITOHSJI JIU Bac COOECETHUK.

- Eciin BBI coobmiaete nHpOpMALINIO, KOTOpasi BKIIOYAET B ce0sl HOMEp, TEXHUYECKUI WM JPYroi CIOKHBIN
TEPMUH, aJapec, HAMUIIUTE ee, coolmmuTe Mo (aKCy WM SJIEKTPOHHOW MOYTEe WIM JIOOBIM JIPYTUM
crroco0oM, HO TakK, YTOOBI OHA ObLIA TOYHO ITOHSTA.

- Ecniu cymiecTByIOT TpyAHOCTH TPU YCTHOM OOIIEHHUH, CIIPOCUTE, HE OyIET JIM MPOLIIE MEePETHChIBATHCS.

- He 3a0miBaiiTe 0 cpene, KOTOpas Bac OKPYXKAEeT, B OOJBIIMX WJIM MHOTOJIOJHBIX MOMEIIECHUSX TPYTHO
00IIATHCS € JIIOIEMU, KOTOPBIE TIOXO CIIBIIIAT, SPKOE COJHIIE MIIM TEHb TOXKE MOTYT ObITh OapbepaMu.

- OueHp YacTo TIyXHE JIIOJU HCHOJB3YIOT SI3BIK JKECTOB, €CIM BBl OOIACTECh uYepe3 MEepPeBOIYMKA, HE
3a0yabTe, 4TO OOpamarbes Ha/lo HEMOCPEICTBEHHO K COOECETHUKY, a HE K IIEPEBOAUHUKY.

- He Bce mroiu, KOTOpBIE TIIOXO CIBIIIAT, MOTYT YHATATh 110 Ty0am, BaM Jy4Ille BCETO CIIPOCUTH 00 3TOM MpHU
NepBO BCTpeYe, €CIH Ball COOCCEAHUK 00JIaaeT STUM HAaBBIKOM, HYXXHO COOJIOATh HECKOJBKO Ba)KHBIX
IPaBUJI, IOMHUTE, YTO TOJIBKO TPU M3 JIECATH CIOB XOPOIIO MPOYUTHIBAOTCS.

- HyxHO cMOTpeThs B MO COOECETHUKY M TOBOPHUTH SICHO M MEIUIEHHO, UCIOIb30BaTh NPOCThie (pasbl U
n30eraTh HeCYIIECTBEHHBIX CIIOB.

- HyxHO wucmnonp3oBate BBIpaKEHHE JHWIA, MKECTHI, TEIOABIKEHHUS, €CIU XOTHTE NOAYEPKHYTHb HIIH
MPOSICHUTH CMBICIT CKa3aHHOTO.

4.5. Kon «Y». IlpaBuna 3THkeTa mpu OOIIEHUWH C WHBAIWIAMH, UMEIONIMMH 3aJCPXKKY B Pa3BUTHH U
po0GIeMbl OOIIIEHNs, YMCTBEHHBIE HAPYIIICHUS
- Acrnionp3yiTe NOCTYIIHBIN A3bIK, BBIPAXKAUTECH TOYHO U 110 JIEITY.
- N30eraiiTe CI0BECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHUH, €CITU TOJIBKO Bl HE YBEPEHBI B TOM, YTO Balll
coOeceIHUK ¢ HUMH 3HAKOM.
- He roBopure cBBICOKA, HE JyMalTe, YTO BaC HE MOUMYT.
- T'oBopst 0 3amayax WM TPOEKTE, PACCKa3bIBAMTE BCE «IO Iaramy», TalTe BalieMy COOeCeTHUKY
BO3MO>KHOCTB OOBITPATh KaXK/IbIH IIar MOCJI€ TOTO, KaK BbI OOBSICHUIU EMY.
- Ucxoaurte U3 TOro, 4To B3pOCIBINA UEIOBEK C 33JI€P’KKOM B pa3BUTUHM UMEET TaKOM K€ OMbIT, KaK U JII000H
JPYTOM B3POCIJIBIA YEJIOBEK, €CIM HeO0OXOAMMO, UCIOIB3YHTE WJUTIOCTpauu uin Qororpaduu, OyabTe
rOTOBBI TOBTOPUTH HECKOJIBKO pa3, HE ClaBaliTECh, €CJIU BaC C IEPBOr0 pa3a HE MOHSIIH.
- OOpaiaiiTech ¢ 4eJIOBEKOM C MpoOjeMaMy pa3BUTHS TOYHO TaK K€, KaK BhI ObI 0OpaIainch ¢ JHOOBIM
IpyruM, B Oecenie oOCyxaaiTe Te xKe TeMbl, Kakue Bbl 00CYXAaeTe C APYTUMH JIIOJIbMHU, HapUMep, TIaHbI
Ha BBIXOJIHBIE, OTITYCK, TIOT0/1a, OCIEIHUE COOBITHSI.
- OOpamaiiTech HETOCPEICTBEHHO K YEIOBEKY.
- [lomHHUTE, YTO NIOOM C 3aJEPKKOW B Pa3BUTHH JEECIIOCOOHBI W MOTYT TMOJMUCHIBATH JOKYMEHTHI,
KOHTPAKThI, TOJI0COBATH, JaBaTh COTJIACUE HA MEAUIIMHCKYIO TIOMOIIb.

4.6. ITpaBuna >THKeTa Npu OOIIEHNWU ¢ MHBAJIWIAaMHU, UMEIOIIMMU NICUXUYeckue HapyuieHud. [lcuxuueckue
HapyleHUsT — He TO K€ caMmoe, 4To MpoOieMbl B pa3BUTHH. JIIOIM C NCUXUYECKUMHU MPOOJIeMaMH MOTYT
UCIBITHIBATh SMOLIMOHAIBHBIE PACCTPOMCTBA UM 3aMEIIATENBCTBO, OCIOXKHAIOIIUE UX KHU3Hb. Y HUX CBOHI
0coOBIii M M3MEHYMBBIM B3MUIsA] Ha Mup. He Hamo aymark, 4To JIOAM C NMCUXWYECKUMHU HapYIICHUSMH
00513aTeNIbHO HYX/IAI0TCS B IOTIOJIHUTEILHOW TOMOIIH U CIEIMATbHOM OOpaIlieHuH.

- OOpamaifiTecb ¢ JIOJABMU C TCUXMYECKUMHM HApyIIEHUSIMHM KaK C JMYHOCTAMH, HE HYXHO JejaTh
MPEX/IEBPEMEHHBIX BBIBOJIOB HAa OCHOBAHUHU OIBITa OOLIEHHUS C JIPYTUMH JIIOJBMH C TaKoH ke (Gopmoit
MHBaJIUJIHOCTH.

- He cnegyer nymath, 4TO JItO/IM C MCUXUYECKUMH HapyIICHUSIMH OoJiee IPYIHX CKJIOHHBI K HACHUIIUIO, 3TO
MU, €clii BbI IpYyXKeIt0OHbI, OHU Oy1yT YyBCTBOBATh C€0s1 CIIOKOMHO.




- HeBepHo, 4TO JIOAM C MCUXWYECKUMHU HAPYIICHUSAMHU HMEIOT MPOoOJieMbl B MOHUMAaHUM WIW HUXKE IO
YPOBHIO HHTEJIEKTa, 4YeM OOJIBIIMHCTBO JIFOIEH.

- Ecniu yenoBek, UMEIOUINI MCUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, YTO Bbl MOXKETE
c/ienaTh, YTOOBI IOMOYB EMY.

- He roBopute pe3ko ¢ 4enoBeKOM, UMEIOUINM MICUXHUYECKUE HAPYIICHUS, 1a)XKe €CIH Y Bac €CTh Ui 3TOrO
OCHOBAHUSI.

4.7. IlpaBuna 3TUKeTa OpyU OOLIEHUH C MHBAJIWIOM, HCIIBITHIBAIOIINM 3aTPYIHEHNS B PEUH:

- He urnopupyiire ntoaeil, KOTOpbIM TPYJHO FTOBOPUTbH, IOTOMY YTO IOHSTH UX — B BAaIlIUX UHTEPECAX.

- He mepeOuBaiiTe u He MOMpaBiIglTE YeIOBEKa, KOTOPHIH HCHBITHIBACT TPYIAHOCTH B PEYH, HAUMHANTE
TOBOPUTH TOJIBKO TOT/A, KOI/la yOeAUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MbICIIb.

- He mpITaiiTech yCKOPUTH pasroBop, OyJAbTe€ TOTOBBI K TOMY, YTO Pa3roBOP C YEIOBEKOM C 3aTpyTHEHHOM
peubio 3aiiMeT y Bac OOJbIlle BPEMEHH, €CIM BBl CHEIIUTe, JydYlle, M3BUHHUBIIUCH, JOTOBOPHUTHCA 00
OOIICHUH B IPYTOE BPEMSL.

- CMmoTpuTe B U0 cOOECETHUKY, MOJACP)KUBAalTe BU3YyaIbHbIM KOHTAKT, OTJaiiTe 3TON Oecene Bce Balle
BHHUMaHUE.

- He nymaiite, yTo 3aTpyHEHUS B peUu — [I0OKA3aTellb HU3KOTO YPOBHS NHTEJUIEKTA YEJIOBEKA.

- CrapaiiTech 3a/1aBaTb BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHMBKA.

- He nmputBopsiiTech, eciny Bbl HE MOHSIN, YTO BaM CKa3alld, HE CTECHANTECH IIEPECIIPOCUTD, €CJIM BaM CHOBA
HE Y/1aJI0Ch MOHATh, IONIPOCUTE IPOU3HECTHU CIIOBO B 00JIee MEUIEHHOM TeMIIe, BO3MOXKHO, [0 OyKBaMm.

- He 3a0bIBaiiTe, 4TO 4eI0BEKY C HApYIIEHHON PEUbI0 TOXKE HYKHO BBICKA3aThCsl, HE MepeOuBaiiTe ero u He
IIOJIaBIIINTE, HE TOPOIIUTE TOBOPSIILIETO.

- Ecniu y Bac BO3HMKAIOT npoOsieMbl B OOLEHUH, CIPOCUTE, HE XOUET JIM Balll cOOECeHUK HCII0JIb30BaTh
Apyroi crnoco0 — HanMcaTh, HaleyaTaThb.
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